YacTo 3aaBaemMble BOMPOChHI OT poauTenen npu
nonyyeHunun ceptudumkata 4O n oTBeThbl Ha HUX

YacTo 3apaBaeMble BONPOChHI NpuU noay4yeHuun CepTMQQMKaTa 0O u oTBeTbl HA HUX:

1. He npuwinu Hu 3aaBNeHne, HU cepTUduUkKar.

Ecnu 3asBKa Ha nony4yeHue cepTtucdukaTa cosgaBanacb Yyepes lNpunoxenne OH®
"CepTtudpumkar":

[MpoCcMOTpeTb 1 CKavaTb 3adaBsieHNe, CaM cepTUguKaT (BbINNCKY)

poANTENb MOXET NMPOCMOTpPEeB pa3aen "PaHee nony4vyeHHble cepTudukKaThl”, MPOCMOTP
[aHHOro pa3sfenia OOCTYNeH Kak HeaBTOPM30BaHHOMY MOJIb30BaTesto ( HaXXaTb Ha
"Mony4nTb cepTuduKaT" 1 BbIOpaTb HYXXHbIN pa3gen), Tak U Npu aBTOpM3aumm B JINYHOM
KabuHeTe cepTudukaTa, Npm OTKPLITUN N1€BOro HOKOBOro MeHI0 "PaHee nosyyYeHHble
cepTudukatol". MHpopmaumnsa byaeT oTpaxkaTbCa B AaHHOM pa3gene npu ycaoBuu, 4To
NpuUNoXeHne paHee He yaananoch.

Ecnu 3asBKa Ha nosy4YyeHue cepTucdmkaTa cospgaBanachb Yepes OpaysepHylo Bepcuio
nopTrasia-HaBUraTopa UJiu Xxe B NPUJIOXKEHUU He oTpaXkaeTcsa uHpopmauus:

CepTuukaT 1 3asB/IeHNe Ha NoJlyYyeHne cepTudukaTa LOSHKHbI MPUATY POSUTENIO Ha
3N1EKTPOHHYI0 MOYTY, YKa3aHHY Npu co3faHunmn 3aa8ku. HeobxoanmMo NnpoBepuTb MNanky
«Cnam» (unn «He)xenaTesibHble») HAa YKa3aHHOM afpece 3N1eKTPOHHOW NnoYThbl. [Jo6aBuTb
oTnpasuTensa noreply@pfdo.ru B CANCOK HaféXHbIX. B ¢BA3M € 60NbLINM YNCSIOM
PErnCTPUPYIOLLNXCA BO3MOXKHbI 3alePXXKN BO BpEMEHU Mpu OTrNpPaBKe MUCEM.

Ecnv nucem HeT, To poanTento Heobxoanmo o0bpaTUTLCS B YNONHOMOYEHHbIN OpraH/
opraHu3aumio, ynojiHOMOYEHHYI0 Ha BejleHne peecTpa CepTUPMKATOB BaLlero
MyHUUMNannTeTa, NS Bbiga4yn cepTudukaTa (MM ero HoMmepa, a TakXxe JIorMHa v napons
OT NIN4HOro KabnHeTa pebéHkKa), 3a9BNEHNSA Ha NOJyYeHne cepTudunkaTa 1 Cornacmsa Ha
06paboTKy nepcoHanbHbIX OaHHbIX. EC/IM B cMCTeMe eCTb 3asiBIeHVe Ha noJly4eHne
cepTuuKkaTa, To POAUTESIL HE CMOXET MoLaTh MMOBTOPHO 3a4BKY Ha MojyYeHue
cepTugumkara.

Ecnu Bbl yNOJIHOMOYEHHbIA OpraH/ opraH1M3auus, ynosHoMoO4YeHHas Ha BeaeHue
peecTpa cepTucdmukKaToB MyHMLUNANIUTETA UK OparHM3aLusa C NpaBoOM aKTUBaALLUM,
TO

1. HOBYIO BbINUCKY (CEPTUDUKAT) MOXKHO CKaYaTb:

a - B IMYHOM KabuHeTe yrnosHOMOYEHHOr0 opraHa Ha noptane MNP0 Ha cTpaHuue
cepTugukaTa pebeHka (MCcKaTb N0 HOMepy cepTudmrkaTa),

6 - B IM4HOM KabunHeTe opraHu3auuin No NnpueMy 3asBieHni Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTnunKaToB", HO HY>XXHO 3HaTb HoOMep cepTudukaTa, PNO pebeHka, HOMep ero
[OKYMeHTa, HanncaTb 3asBJieHue.

2. 3a58BKY Ha noJsiyyeHune ceptudukaTa 1 cornacme Ha 0bpabotky MNAH MOXKHO CKaYaThb:

a - B IMYHOM KabuHeTe opraHM3aLnm no BegeHUto peectpa cepTudmrkaTos B "Peectpe
cepTUMKaToB" Ha CTPaHULLe 3asBKU
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6 - B IM4HOM KabunHeTe opraHu3auunin No NnpueMy 3asiBfeHUi Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTU(UKATOB" C NpaBaMn aKTUBALUN CEPTUPUKATOB, HO HY)XXHO 3HaTb HOMep
cepTudmkKaTa n Homep ero 3asaBKW. (TakKOW BapMaHT He BCerga rnoJsiesHee, Tak Kak ec/ii HeT
3a58BKW, TO YaCTO M HOMEp ee He 3HaloT)

2. He npuwén ceptucdukaTt, NpuLLIO 3aABJIEHHUE.

Ecnu 3asBKa Ha nony4yeHue ceptudmkata cospasanacb Yyepes NMpunoxeHne OHD
“"CepTudumkart":

Ecnn 3asBKa Ha noslydeHne cepTugmkaTta bblna npeacrasutenamm pebeHka cozfaHa vyepes
NpPUNOXeHNe, TO NPOCMOTPETL U CKayaTb BbIMUCKY (CEPTUPMKAT) MOXKHO NPOCMOTPEB
pa3nen "PaHee nony4eHHble cepTuUduKaThl”, MPOCMOTP AaHHOI0 pa3fena AOCTYMNeH Kak
HeaBTOPM30BaHHOMY MOJIb30BaTENO ( HaXKaTb Ha "Mony4YnTb cepTuduKaTt" 1 BoIbpaTh
HY>XHbI pa3gen), Tak U Npu aBToOpM3aumm B INYHOM KabuHeTe cepTudurkaTta, Npyu OTKPbLITUN
neBoro 60KoBoro MeHto "PaHee nosiy4yeHHble cepTudukaTbl". MHpopMauns byaet
OTpa)aTbCHA B LAHHOM pas3fesie npu ycsioBUMK, YTO NPUIIOXKEHNE paHee He yaansnoch.
Ecnu 3asBKa Ha nony4yeHue cepTudmkaTa co3paBanacb Yepes bpaysepHylo Bepcuio
nopTasia-HaBUraTopa WUJin XXe B NMPUJIOKEHUU He OoTpaXkaeTca uHgopmauma:

PoanTtento Heobxoammo npoBepnTb Nanky «Cnam» (nnn «HexxenatenobHble»). JobaBuTb
oTnpasutensa noreply@pfdo.ru B CNUCOK HadéXHbIX. B cBA3M ¢ 60AbLINM YnCaoM
PErncTpUpyLMNXCA BO3MOXKHbI 3alepXXKW B OTNPaBKe NUCEM.

Ecnu 3asBKy Ha nony4vyeHune ceptudurkaTa poanTesb Nnogasas CaMoCTOATENIbHO Yyepes
noptan-Hasuratop MPLO, HO BCE Xe Ha 3IEKTPOHHOWN NoYTe, KOTOPYIO Bbl YKa3biBaiv npu
nogaye 3asBKW, NMCbMa HET, TO BOCMO/b3yNTECh BO3MOXHOCTbIO BOCCTAHOBJIEHNS Mapons
0T KabuHeTa Ha canTe (MHCTPYKLMA Ha rNaBHOM CTpaHUUe nopTana nog 3HakoM Bornpoca B
NpPaBOM HXHEM yray). Homep cepTudukaTa poanTesb MOXeT B3ATb U3 NUCbMa C
3asBJIEHNEM Ha NoJlyYeHne cepTudmrkaTa.

Ecnv npy BOCCTAHOB/IEHUM NapO0Jia BO3HMKAET ownbka «YKasaHHbIN CepTUDUKAT He
cyliecTeyeT», TO Heobxoammo 06paTUTLCA B YNOJHOMOYEHHbIA OpraH/ opraHu3auuto,
YNOJIHOMOYEHHYI0 Ha BeJeHNe peecTpa CepTUPMKATOB Ballero MyHuuunaanTeTa, 4ns
NMOBTOPHOW OTNpPaBKy AaHHbIX B MO 0.

Ecnv npy BOCCTAHOBJIEHUM NMUCbMa BO3HMKAET owmnbKa, 4To OTNpaBka NncbMa
HEeBO3MOXXHa B CBA3M C TEM, 4YTO MOJIb30BaTe b 3anpeTns OTAPaBSISATL NUCbMa, TO POAUTESb
MOXET 00paTuUTbLCA B JIOOYI0 OpraHn3aLunio no NPpUMEMy 3asBieHM Ha NOJlyYeHune
CepTUUKATOB UM B YNOJIHOMOYEHHbIN OpraH/ opraHn3aumio, ynoaHOMOYEHHYIO Ha BegeHne
peecTpa cepTUUKaTOB BalLero MyHUUMNannTeTa, oaa co3gaHns HOBOW BbIMUCKKN U3
peecTpa cepTudmrkaTos (cepTudgukara).

Ecnu Bbl yNOJIHOMOYEHHbIW OpraH/ opraHusauus, ynoJIHOMO4YeHHas Ha BefeHue
peecTpa cepTudMKaTOB MyHULMNANIUTETa UM OpParHM3auusa C NpaBoOM aKTUBaLUM,
TO HOBYIO BbIMUCKY (CepTUPMKAT) MOXXHO CKaYaThb:

a - B IMYHOM KabuHeTe yrnosHOMOYEHHOr0 opraHa Ha noptane MNPOO0 Ha cTpaHuue
cepTugukaTta pebeHka (MCKaTb N0 HOMepy cepTudmrkaTa),

6 - B IM4HOM KabuHeTe opraHu3auunin No NnpueMy 3asBieHnUin Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTnunKaToB", HO HY>XHO 3HaTb HOMep cepTudukaTa, PNO pebeHka, HOMep ero
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OOKYMeHTa, HannCaTb 3adaB/1eHNE.

3. He npuwino 3aaBneHue, npuwién ceptudukar.

Ecnu 3asBKa Ha nony4yeHue ceptudmkata cospasanacb Yyepes NMpunoxeHne OHD
"CepTudukar":

[MpoCMOTpPETb N CKayaTb 3adBNeHNe poauTeslb MOXKET NPOCMOTPEB pa3nen "PaHee
noJiy4eHHble cepTudurKaThbl", NPOCMOTP AAHHOMO pa3fesia AOCTYMNeH Kak
HeaBTOPM30BaAHHOMY MOJib30BaTENMO ( HaXXaTb Ha "Mony4YnTb cepTndukaTt" 1 BoIbpaTh
HY>XHbIA pa3gen), Tak U Npu aBTopu3aunn B IMYHOM KabuHeTe cepTudukaTa, Npm OTKPbITUN
nesoro 60kKoBoro MeHto "PaHee nosyyeHHble cepTudukaTbl". MHpopmauns byaet
OTpa)kaTbCHA B AAHHOM pas3fesie nNpu yCJioBUMK, YTO NPUIIOXKEHNE paHee He yaansnoch.

Ecnu 3asBKa Ha nosy4YyeHue cepTucdmkaTa cospgaBanachb Yepes OpaysepHylo Bepcuio
nopTasia-HaBUraTopa WUJIM XXe B NPUJIOKEHUU He OoTpaXkaeTca uHdopmaumsa:

PoaunTento Heobxoammo npoBepuTb MNanky «Cnam» (Mnm «HexxenatenbHble»). LobaBuTb
oTnpasmTensa noreply@pfdo.ru B CNMCoK HagéxHbix. B cBA3M € 6oNbLIUM YACIOM
PErncTPUPYIOLLNXCSA BO3MOXHbBI 3alePXXKM B OTNpPaBKe MUCeM.

Ecnu nucem HeT, TO HeobxogmmMo 06paTUTLCSA B YNOJHOMOYEHHbIN OpraH unu nobdyto
OpraHmM3aumio C NpaBamMun akTMBaL MK CEPTUMPMKATOB Ballero MyHuuunanmTeTa, Ans
pacrnevyaTky 3a8B/IE€HUSA Ha NonyYeHne cepTudunkaTa n cornacus Ha obpaboTky
nepcoHasbHbIX gaHHbIX. [1ng Noncka Bawero 3aasseHns byget HeoboAMMO NpeaoCcTaBnUTb
HOMep 3asBeHNs N cepTudmrKaTa, OHM Yy BaC YKa3aHbl B TEKCTE CO0bLLEHNS, B KOTOPOM
NPULWEN cepTUdUKaT., @ TaK Xe Ha CTapHuULE CaMoro cepTugukaTta
Ecnu Bbl yNOJIHOMOYEHHbIA OpraH/ opraH1Msauus, ynoJHoMo4eHHas Ha BeaeHue
peecTpa cepTudMKaTOB MyHULMNANUTETa UM OpParHM3aumsa C NpaBoOM aKTUBaLUM,
TO 3a5BKY Ha MoJyvyeHue cepTudurkaTa u cornacme Ha 06pabotky MIOH MOXXHO CKayaTb:

a - B IMYHOM KabuHeTe opraHM3aLnm no BegeHnto peectpa ceptudurkaTtos B "Peectpe
CepTUMKaTOB" Ha CTPaHWULLe 3as9BKU

6 - B IM4HOM KabunHeTe opraHu3auuin No NnpueMy 3asBieHU Ha NoayyYeHne CepTnrKaTos B
"PeecTpe cepTMdMKaTOB" C NpaBaMn aKTUBALUK CEPTUPUKATOB, HO HYXXHO 3HaTb HOMep
cepTudmKaTa n Homep ero 3asaBKW. (TakKOW BapMaHT He BCerga rnoJsiesHee, Tak Kak ec/ii HeT
3a58BKW, TO YaCTO M HOMEp ee He 3HaloT)

4. Pogputenb He NOMHUT HOMep cepTuduKaTa.

Poputenb MOXeT CaMOCTOATENILHO y3HaTb HOMep cepTuudkKaTa:
- B MpunoxxeHun OHD "CepTtudmkat" Heobxoammo BbibpaTh -"3abblin ceptudukat"-
"HanoMHWUTbL HoOMep cepTudmnkarta"

» BbibpaTb pernoH

e 3anonHUTL hopmy 3aaBkK ( PNO pebeHka, AaHHbIE OKYMEHTA, Ha KOTOPbLIN paHee
ohopMnanu cepTudukaT)

e ECnu nepcoHanbHble faHHbIe BBELEHbI TaK XKe, Kak 1 Npu nogaye 3adBKM Ha
nony4yeHue ceptudumkata OO, To Ha cTpaHuue MpuaoXXeHns NoABUTCA MHOpPMaLNS O
HOMepe U MyHULUNanuTeTe cepTudmrkaTta
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-B bpay3epHon Bepcuu nopTasa-HaBuratopa Heobxoammo BeibpaTh -" MNofaTh 3asaBJieHme"-
"HanoMHWUTbL HOMep cepTudmkarta"

e HaXxmMuTe Ha cCblIKy «[1ony4nTb cepTuunKaT».

e BbibepuTe NyHKT «HanoMHUTL HOMep cepTudmrkaTa».

» BBeaouTe nepcoHasibHble AaHHble pebéHKa.

o HaxxmuTe KHOMKy «Monck». Ecnn nepcoHanbHble AaHHbIe BBEAEHbI TaK Xe, Kak 1 npu
noga4ye 3adaBKW Ha noJsiydeHune ceptudurkaTta 0O, To Ha CTpaHMUe nopTasa-HaBuraTopa
NoABUTCA MH(POPMaLIMA O HOMepe cepTUUKaTa.

Ecnu Bbl yNOJIHOMOYEHHbIW OpraH/ opraHusauus, ynoJiHoOMO4YeHHas Ha BefeHue
peecTpa cepTudMKaTOB MyHULMNANNUTETA, TO

B pa3nene 3aaBku/cepTUdrKaThl Bbl MOXKETe OCYLLEeCTBUTL NOUCK cepTumdgkaTa no MAH
pebeHka

5. 3asBKa Ha nosyvyeHue cepTuduKaTa nogaaHa, HO B NepCOHasNbHbIX AAHHbIX
pebéHka B 3aaBKe u/unu ceptudmkarte pogutesb oOHapy>Xun owmnodKy.

Ecnn ceptudmkaT pebéHka eLlé He akTUBMPOBAH, TO POAUTESb MOXKET:
1) 06paTnTHLCS B YNOJHOMOYEHHbIN OpraH Uan opraHn3aumio, yrnosHOMOYEHHYO Ha BeAeHne
peecTpa cepTU(UKaTOB Ballero MyHULMnannTeTa, ona pesakTMpoBaHNs nepCcoHabHbIX
AaHHbIX pebéHKa B 3asBaeHNN. 10CNe 3TOro poaAnTENb TaM Xe Cpa3y CMOXeT
N aKTUBUPOBATb CEPTUDUKAT.
2) yAanuTb 3asBKY Ha NosyYyeHune ceptudukaTta ¢ owmnbkamm (MHCTPYyKLMA "Kak
CaMOCTOATESIbHO YOaNUTb 3a8BKY Ha NoJjlydyeHue ceptudukata? Yto genaTb, €Ciun B 3asBKe
eCTb OWNOKN? (MHCTPYKLMA ANS pOAUTENEN N APYruX 3aKOHHbIX NpeacTaBuTenen geten)")
1N NoAaTb HOBYIO 3a8BKY C BEPHbLIMU OAHHbLIMA.

Ecan cepTndunkaT y)xe akTUBUPOBaAH, TO B 3TOM C/ly4ae poauTesb MOXeT:
1) 0bpaTnTbLCA 3a NOMOLLbLIO B Nt0OYI0 OpraHn3aLnio No NPpUEMY 3asBJIEHMIN Ha NOJyYeHne
cepTUdUKaTOB 419 NOJAYM 3a5BNEHNSA Ha BHECEHME U3MEHEHU B CEPTUgUKAT.
2) CaMOCTOATEsIbHO NOAATb 3JIEKTPOHHYIO 3a8BKY C r1aBHOM CTPaHWULbI nopTana-
HaBuratopa( HCTpykuus: "Kak BHECTU N3MEHEHUNSA B aKTUBMPOBaHHbIN cepTudukat?").

6. Mpu co3paHum 3aABKM Ha NoJsiy4yeHue cepTudmkaTa ouMdGANCL B yKasaHUMU
MyHULMNaNUTETA.

Ecnan ceptndumnkat pebéHka eulé He akTUBUPOBAH, TO POAUTESIb MOXKET:
1) 06paTnTHLCS B YNOJHOMOYEHHbIN OpraH Uan opraHn3aumio, yrnosHOMOYEHHYO Ha BeAeHne
peecTpa CepTUPMKaATOB Ballero MyHuUunannTeTa, Ans peaakTMpoBaHNa NepcoHa bHbIX
HaHHbIX pebéHKa B 3asBneHnK. [locne 3Toro poauTesb TaM Xe cpasy CMOXeT
N aKTMBMPOBaATb CepTUGUKAT.
2) yoanuTb 3asBKY Ha NosyvyeHue ceptudukaTta ¢ owmnbkamm (MHCTPyKLMA "Kak
CaMOCTOATENIbHO YAaNUTb 3a8BKY Ha NojlydyeHue ceptudukata? YTto genaTb, eCiun B 3asBKe
eCTb OWNOKN? (MHCTPYKLUA ANS pOANTENEN N APYruX 3aKOHHbIX NpeacTaBuTenen geten)")
1 NoAaTb HOBYIO 3a8BKY C BEPHbLIMU OAHHbLIMUA.
Ecnn cepTudmKkaT y)Ke akTMBMPOBaH, TO B 3TOM CJ/ly4ae poauTesib MOXET:
1) 0bpaTnTbLCA 3a NOMOLLbIO B Nt0OYI0 OpraHn3aLnio No NPpUEMY 3asBJIEHMIN Ha NOJyYeHne
cepTudunkaTos 415 NoLa4YN 3a9BJIEHNS Ha BHECEHNE N3MEHEHWI B CepPTUPMKaT.




2) CaMOCTOATENIbHO NOAATb NEKTPOHHYIO 3a8BKY C JIaBHOM CTpaHWLUbI NopTana-
HaBuraTopa( MHCTpykuus: "Kak BHECTU N3MEHEHMNSA B aKTUBMPOBaHHbIA cepTudukat?").

7. NMpwu co3paHnm 3a8BKM Ha NoJsiy4ueHue cepTudukaTta nosasnaseTca coobuieHue, 410
pebEéHKy paHee y)Xe BbipaH cepTUPUKAT 3a HOMepoM XXXXX B MyHuuunanutete
XXXXX.

[MprYnHa Takon CMTyauumn - 0eNCTBUTENbHO MMEeLWNACA PaKT Bbligavm cepTudumkaTa
BalleMy pebeéHKy nnam Haamydne ownboK B MepCcoHasibHbIX faHHbIX APYroro pebeHka,
KOTOPbIA paHee NoJly4yns y)xe cepTUuKaT B BalleM pervoHe.

PoanTento Heobxoanmo obpaTUTLCA MYHO B OPraHM3aLMio No BEAEHMIO peecTpa
CePTU(MKATOB Ballero MyHuuMnannuTeTa 4as peweHns gaHHon npobnemsl: Tam Bblafny T
BbIMNUCKY U3 peecTpa CepTU(MKaATOB (CaM cepTUdUKaT) Ha UMA 3TOro pedbéHka unm ycTpaHaT
ownbKKN B NepCoHasbHbIX AaHHbIX Apyroro pebéHka, 4Tobbl poanTesb CMOr NodaTh 3as8BKY
Ha nosy4yeHune cepTudukaTa ansa ceoero pebéHka. He 3abyabTe HaNOMHUTL POAUTENIO
nepeyvyeHb HEOOXOAMMbIX JOKYMEHTOB , MOATBEPXAAOLWMe JMYHOCTb poauTens n pebéHka,
a TakXe Jpyrue fOoKyMeHTbl, MOATBEPXKAAoLLMe MPaBo NojyyYeHns cepTudmrkaTa
LOMONHUTENbHOro 0bpa3oBaHNsA Ha TePPUTOPMM BaLllero MyHUUMNaanTeTa.



